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The Gift Card must be redeemed by the beneficiary as per the name written on the
Card and must be presented as proof (print or digital) prior to the transaction.

Validity of the Gift Card is 1 calendar year (i.e. 12 months after the issuance). After
the expiry of its period of validity, it is forfeited.

The full amount of value needs to be redeemed at the time of the service.

The Gift Card can only be used once by its holder. No refund will be granted for
partial redemption. Any balance on your Gift Card does not bear interest, nor can it be
redeemed for cash.

The return of the Gift Card, provided it has not yet been used, is accepted, under the
following conditions: A Gift Card purchased through our site www.divanis.com can be
cancelled within 14 CALENDAR DAYS of the date of purchase to its intended
recipient. The buyer's withdrawal must be notified via email on the email
marketing@divanis.com. The price paid for the purchase of the Gift Card will be
refunded in the same way it was used to purchase it. The return time varies according
to the Bank and the type of credit card. In this case, its use is cancelled and the
recipient has no right to use it.

In the event that the purchase price of a hotel service exceeds the available amount
of the Gift Card, the difference can be paid by any payment method accepted.

In case of cancellation beyond 14 calendar days, the amount of the Gift Card is not
refunded.

Gift Cards cannot be exchanged for cash, cannot be combined with any other
ongoing offers and are not transferable to others.

The Gift Card may be redeemed for the desired service upon availability.

. The Gift Card is provided by Divani Collection Hotels (hereinafter "the Company").

The Company reserve the right to amend the current Conditions of Use at any time
without prior notice.

The Gift Card is redeemable against direct hotel services and none of third parties.
The Gift Card is purchased only in Euro currency.

In the event that the details of the Gift Card appear altered in any way, so that it is
not possible to verify its authenticity, the Company reserves the right, at its absolute
discretion, to refuse to exchange it for hotel services.

The Gift card holder is solely responsible for the use and safekeeping of the gift

card. In case of loss, theft or destruction, the Gift Card is not replaced and its value is
not refunded. The Company bears no responsibility towards the bearer of the Gift
Card or any third party for its loss, theft or destruction.

In order to implement the purpose of the Gift Card, the Company should process
personal data of third parties provided by the sender/buyer of the gift card, and
specifically the personal data of the recipient of the Gift Card.

The use of the Gift Card constitutes unconditional acceptance of these terms.

Divani Gift Card Opoi1 & MNpoumoBéoeig
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To Gift Card e€apyupwveTtal atré Tov dIKaIoUX0 TO OVOUa TOU OTT0IOU avaypAaQETal
otnv Kapta, evw TTRETTEN va TTapouaiacTei wg atrddeign (€vrutm r digital) atrd Tov idio
TTPIV TNV €MIOUUNTH GuvaAAayr).

H 10x0¢ Tou Gift Card eival 1 nuepoAoyiakd €106 (12 prveg petd Tnv €KSOOH TOU).
Metd Tn ANEN TNG TTEPIGOOU IGXU0G TNG, TO SIKAiIWPA XPAONG XAveTal.

Katd Tnv e€apylupwon TTPETTEl va KATavaAwBEi 0To gUVOAS TOU TO avaypa@OPEVO
T0GC0.


http://www.divanis.com/
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To Gift Card utropei va xpnoiyotroinBei povo pia gopd atrd Tov KATOXO Tou. Z€
TTEPITITWON TUXOV MEPIKNG EEapYUPWONG, TO UTTOAOITTO TTOGO OV ETTIOTPEPETAI, OEV
TOKiCeTal, oUTE PTTOPEI va e€apyupwBei ae peTpnTd.

H emoTpor) Tou Gift Card, utré Tnv TTPoUTTIOBECN OTI BEV £XEI XPNOIMOTIOINDEI AKOMN,
yivetal ammodekTr], uttd Toug akdAouBoug 6poug: H Gift Card tmou £xel ayopaoTei
pTTOopPEl Va akupwBei eviog 14 HMEPOAOTIAKQN HMEPQN atrd tnv nuepounvia
ayopdg aTov TTPoopI{OUEVO TTAPAANTITN TNG. H utTavaxwpnon Tou ayopaaoTr| Ba
TPETTEl va yvwaToTroinBei eyypdows atnv etaipeia Divani Collection Hotels pe
atrooToAr email oto marketing@divanis.com. To Tignua TTou TTANPWONKE yia TNV
ayopd Tou Gift Card Ba emoTpagei pe Tov idlo TPOTTO TTOU XPNCIUOTTOINBNKE YIa TNV
ayopd tng. O xpdvog emaTpo@rg diagépel avardywg Tnv TpdTtrela Kal Tou €idoUg TNG
TNOTWTIKAG KAPTAG. 2€ AUTA TNV TTEPITITWON, AKUPWVETAI N XPrON TNG Kal 0
TTaPAANTITNG Bev €xel DIKaiwua Xprong.
> TePITITWOnN akUpwong TEPav Twv 14 NUEPOAOYIOKWYV NUEPWYV, TO TTO0O Tou Gift
Card dev emoTpEQETAl.

Ta Gift Cards dev avtaAAdooovTal Je xpruaTa, 0ev ouvouddovTal e GAAN
TPowBNTIKA evépyela Kal Ogv peTapiBadovTal o€ TPITOUG.

Kd&0Be Gift Card ptropei va e€apyupwei Baoel diaBeoipdtntag TG £mMOUPNTAG
uTTnNPECiag.

To Gift Card ekdideTal a1ré TnVv eTaipeia e Tnv emwvupia Divani Collection Hotels (e’
€€n¢ «n Etaipeiar) n omoia opidel Toug Opoug kai Tig MNpouTTobéaeig XpAong auTng,
KOTG TNV atmOAUTN BIOKPITIKI TNG EUXEPEIA KAI £XEI TO DIKAIWUA TPOTTOTTOINTEWS TOUG
otrotednmorte. Ta Divani Collection Hotels diatnpoulv 1o dikaiwpa TpoTroTroinong Twv
Opwv Xpriong oTroIadATIOTE OTIYMN, XWPIG TTPATEPN €160TTOINGN.

To Gift Card dUvatal va xpnaoigotroindei yovo yia aueoeg uttnpeaieg Tou OpiAou

Divani Collection Hotels kai 61 TpiTwv ouvepyaTwy.

To Gift Card ayopddetai pévo o€ Euro.

>¢ TrepiTITwaon 1ou Ta aToixeia Tou Gift Card gu@avifovral kKaB' oTToI0VOATIOTE TPOTTO
aAAoiwpéva, WaTe va unv kabiotatal eQIKTA n e€akpiBwaon TG yvnoldtntdg Tou, N
Etaipeia diatnpei 10 dikaiwpa, KATd TRV atTOAUTN SIAKPITIKA TNG EUXEPEIQ, va apvnOEi
TNV avTaAAayn TNG UE UTTNPETIEG.

H xprion Toy Gift Card atroteAei avetTiQUAAKTN a1rod0XA TWV TTAPOVTWY OpwV.

O kdroxdg Tou Gift Card gival attokKAEIOTIKG UTTEUBUVOG yia TNV Xprion Kal @UAaén Tou.
2¢ TTEPITITWON aTTWAEIAg, KAOTTAG | KaTtaoTpo®rg, To Gift Card dev avTikaBioTaTal Kai
Oev emoTpéeTal n agia Tou. H Etaipeia dev @épel kapia euBuvn évavti Tou
QaIvopevou wg koploTr Tou Gift Card i oTT010UBATTOTE TPITOU YIa ATTWAEIA, KAOTTA A

KOTAOTPO®I| QUTNAG.

TNV TTEPITITWON TTOU N ayopalduevn utnpeaia gival yeyaAlTepng agiag ato 1o
1006 Tou Gift Card, o kGToxog Ba KAnBei va kaTaBaAAel Tn diapopd TTou TTPOKUTITE
METAEU Tou TToo0U Tou Gift Card kai TnG agiag TG UTTNPETIAgG.

H ETaipeia yia Tnv uhotroinon tou okotrou Tou Gift Card Ba rpétrel va emTegepyaaTei
TTPOCWTTIKG OEDOPEVA TPITWY TTOU TTAPEXOVTAI ATTO TOV ATTo0TOAéQ/ ayopaaoTr] Tou Gift
Card, kal ouykekpiyéva Ta TTPooWTTIKA dedopéva Tou TTapaAnTTn Tou Gift Card.



